Computer’s Etc.

Presents
Bye Bye I-T Guy

The Complete Do it Yourself I-T
Course for Non-Technical People
visit
http://lwww.byebyeitguy.com

Computers Etc Has been servicing South
Florida for over |8+ years specializing in;
e Small Business Network Setup

Including; Wireless, Servers, Routers, Soft-
ware, New Workstation & Office Reloca-

tions.
e Small Business PC Repair

Including; Printer, Internet, Wireless, Net-

work Problems, etc
e Small Business Maintenance.

Including; Monthly Service Contracts or

Complete Training To Do-it Yourself.

For the Do-it Yourself People

Otder our complete Audio/Video Training
Course from our website or just start with
one of our “easy to use” manuals.

Screen Shot’s...A Step by Step Guide to PC
& Workstation Maintenance, is the first
“How To” manual in our series.

Complete the process of professional main-
tenance using the actual screen shots you
would see while performing this procedure.
This manual also shows you some tips &
tricks as well as how to maneuver around
the computer, and much more. 180 pages.

Check it out at;
http://www.lessonl.byebyeitguy.com
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Computers Etc
3403 SE East Snow Rd
Port St Lucie, Fl 34984

Computers Etc
Your Full Service
PC, Network Setup,
Maintenance & Repair
Solution.

Computer Etc
Now Offers!
Instant Remote Help
Desk Quick-Fix

Quick-Fix.... We can logon to
your PC almost instantly and re-
pair, fix or show you how to do a
task. All you need is an internet
connection. No software re-
quired. Starting at $25 per call!

Call and ask about
Quick-Fix & Remote Help Desk!

Computers Etc
3403 SE East Snow Rd
Port St Lucie, F1 34984

772-215-8269



Our
Services

Services Include:

Onsite PC Maintenance, Setup & Repair; We
come to your location and take care of all you network
and PC problems.

Router Setups; Need a router setup for multiple
internet access. Call us.

Remote Administration Setup; (work from home)
We can setup you or your employees to work from
home via VPN

Emergency Service Calls; (within 4 hours)

Remote Repairs; ( Super Fast Response-we can setup
your company for our remote service call,, we repair
your problems via the internet through VPN) Call us
when your having a problem, we then login through
your fast internet connection and repair the problem
immediately. No need to wait for a technician to come
to your location.

Wireless Setup & Repair; Would you like to have
wireless in your office? We can setup a secure wireless
network for your home or office.

Remote PC Maintenance; If you would like, we can
setup a plan to come in to your office remotely using
VPN to maintain your PC’s on your network after
hours.

Internet Marketing Consulting; Most small busi-
nesses have a website but no income from that site. We
can help you make that site profitable. Call us for a con-
sultation and learn what options you have available. |
think you will be surprised.

In House Training & Group Training; Setup a train-
ing session for the How-tos of the PC world. Call for
details. Network use, Outlook, PC Maintenance, Etc

Who is Computers Etc?

Computers Etc has been in business for over 18 years
servicing the Treasure Coast and Palm Beach County.

Owner Robert Birmingham says “I pride myself and my
company on fast friendly service. Most of our clients have
been with us for over |5 years and some since we
opened our doors in 1989”.

| work with the small to medium size business and under-
stand their need to have their computers and network
up and running all the time. Your concern is my concern.

Robert Has also taught “PC Setup Maintenance and Re-
pair” at adult education in Martin County.

Who are some of our Clients?

e  Reliance Petroleum, Palm City

e  City of Fort Pierce, Public Works

o  Florida's Finest Construction, Stuart
e  Kevin Hendrickson, PA, Fort Pierce
e  Medical Management, Port St Lucie
e Poma & Son’s, Palm City

e  Palm Beach Yacht Center, Lantana
e  Pinnacle Accounting, Stuart

e  Palm Realty, Port St Lucie

o P&G Communications, Port St Lucie
e  We'll Floor U, Stuart

e St Lucie Pump & Water, Stuart

Rates

Onsite PC Maintenance, Setup & Re-
pair, Router Setups, Wireless Setup &
Repair

$95.00 per hour
Remote Administration Setup

$95.00 per hour
plus drive time

Remote Repairs & Remote PC Mainte-
nance

$75.00 per hour
plus a one time
setup fee $75.00

Internet Marketing Consulting

$95.00 per hour or
a commission
based on performance

In-House Training & Group Training

$65.00 per hour plus one-
way drive time

Quick-Fix

$25 for 15 minute fix.
Requires the same $75
one- time setup fee as
above

Network Training Seminars

available for é6 people or more

Computers Etc
3403 SE East Snow Rd
Port St Lucie, Fl 34984
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